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Magazine TelePhone ComPanY

25 MagtelDrive
Booneville, AR72927
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FCC Mail Boom

October 77,20L3

Marlene H. Dortch, Secretary

Federal Communications Commission

Office of the Secretary

445t2n Street, SW

Washington, DC 20554 ':

2013 ETc Annual Report of Magazine T"h;;;;panv studV Rrea dodb 401710

Dear Ms. Dortch: ': ''

,,

onbehalfofMagazineTelephonecompany,pleasefind.:T]::",theattachedconfidentialand
redacted versions of the FCC Form 4,.,E;;;;uar reporting information pursuant to sections 54'313

and 54.422of the cOmmission's rules. Gentrql Arkansas Telephone seeks confidential treatment under

protective order for section 54.313tfx2},financiar information. The redacted version is also being filed

this date via the FCCs ElqEtronlc e6mment Filing System'

SincerelY,

/4/r,*
Kathy;Stone
President

Cc:Mr.CharlesTyler,FCCTelecommunicationAccessPolicyDivision

lF, S^9opto ,nu-lf 3
USI ABCDE



October L4,2At3

Kathy Stone
Prdsident

Magazine TelePhone ComPanY

25 MagtelDrive
Booneville, AR77927

Reeelwd & lnspeeted

ocT 3 12013

FCC MaiI Room

Secretary of the Commission

Arkansas Public Service Comm ission

tt,

RE:DocketNo.13-065.U_FCCForm481CarrierAnnualReporting-Redacted
Federat Universat Service Support rrno, pu','i';;; i'i'n- Ss+':tS Esta-b' shed in wc Docket No' 10-

90'.

',' 'l ' . 
t''

Secretary, . 
.

on behalf of Magazine Telephone company ptease find enclosed the Fcc Form 481 carrier Annual

Reporring *Redacted. A comptete *0, or'.#ruimisslol 
-1ilI 

be filed according to APSC confidentiality

rules. Please file the attached ce*ification in docket 13{65'U'

'i

SincerelY, ,' '
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FCC Fofm tl8l - Carter Anaual RepOrdng on B cdmt Hq sa{xsrorr8 cstEr tl6 :m&B
Data blbcdm Form 

'derott

:orostucyer-eacoge- .- rl?:0 - _ - ., RgCelved&lnspected

<115> studvAreaName ''!iEAz:!r' rEi co

T3120t3<O?O>PmgramYear - .,,* zo:E-

<030> Contact Name: Person USAC should contact rirhi sroEe
with ouestions about this data

FCC Mait Room

<035> Contact?elephone Number:
Number cf tfie rarson identlfied in data line <03O>

<03$ Centact Email Address:
Em?il ofthe person irrentilied ln data line <030>

@qte19r@g:ef . caa

Comi&tlon

: itLl2z
,Completion

REPOBII'TE FOE ATI

<1ffi> Servke Quality lmprovement Reponing fsEp&eo&dr?dhE Isi€4,

{o4rbe atd*en @rl5tEdd<2& Outag€R€porting(voice)
<21a> f?-8.- .rreck bcx if no outaEes to report

<fflo> U*fulfilled Service Requests (voice)

<310> SetailorAtte6pts{voi.e}
<320> Unfuifilled Service Reguests {broadband}
<330> Detail on Attempts (broadband]

<4q>
<410>

<420>

<430>

<44s>

<450>

<5m>
<510>

<600>

<610>

<700>

<710>

<800>

<900>

<1010>

<1100> Terrestnal Backhaul {Y/N}? CI n
<1770> \'l \J

<1200> Terms Brd Conditicn for Ufeline Customeri

l---{--[_ / I

[-r-nr*:i--n

[---7-T",-{;i:tri

Number of Cornplaint per 1SO0 c1Jstcmers (voice)

Number of Complaints per 1.@0 cxstomers {broadbandi
Fired
Mobile

Service Quality Standards & Consumer protertion iulas Compliance

4O :?:Oa:S1C
functionality in Emergency Situations

{C1 ?:0415 i0

Company Price Offerings (yoicei

Company Price Offerings ibroadband)
OpeEtinE Companies and AffiliatesA A
Tribal Land Offerings (Y/N)? (J (!)

Fixed l-Jl------l
Mobile I o.o I

ktu* to iadkoe @il@,b^]
(effh€ddf,tdltd*d@4

{d\e.* N iodieE eriic4dgn)

{aotdEd d@rptte da@@aa)

t&d$hv atlehed wr}llvdl
f@tupkte 4tu}€d @rttlpet,

laorvrfr Eieahei frn6r*d)

$f yeg wrpteP mnlnd w.tshettl

Ithdt aa iddiar. @rdfg4.hm)

[ottsch &st tiy2 htuMr)
fif tul ch.ck b idic.t er.ifi@ifil

{@rykb o&qhed wr*sle.t)

f.@pr"e dnodrad 6rbhaEt]

\:'!;3ir{l,t :

<20c0>

<2005>

<3000>

<3005>

Ptke Cap Cantsts, pro.€ed to Pdce CeE Addltlon?l Documentatlon Wofkdre€t
laclsdkg Rqt?ol-fletum furriers afflliated with price Cdp Loccl Exchnge Corrlers

ldttk to i^di@ Hli,tdi@)

{Wkeeadied$urft$het }

Rate 6f netum Caniers, Pruceed to ROn Additionil Oocume[tatiof Workheet
lctu& biadi@@ @iiD6oti@)

l@rt*E otwhed wksttcal

10t10rtu13
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FCC Fom{81
OMB Controt t{o- 306O'0S6/S!/[8 Control Nq

<B9> ConBct Emff lda

rO BE COMPIEIE BY THE REP(}RNilG CTRilE8, IF THE SEPO(NNG (Af,FIH IS FIUN6 AI{IIUAT EEPOf,NT{G OIt' ITS OIi'T EHAI"F:

certifirstion ot offi(er es to the Ar.uracy of the D.ta BeFortsd tor th3 Anr$al Reporting {or cAF or U @0h*F
. - - '' .l:L,.-r-:u;i;-,

enifyr1,ar tan il ol6asf fte rqofttrgenis;4ltePonlitilltis in*rO:crw;rlt d;;amq otrtte'ilt$lclot$rB rc*fnmemrnqirnihX*Y*1**
edel€rtqBnd,totit!bstsiEyknovhdge.th€ilmdorclert€dffitfilr'mildbilyedffitrtrlsMeta' 

- 
.l'' :,;',r.'l'.;'r

p€|ugsillfirsv@!ingflLetat.ffiEoDsblomdbep$t*redbyfiGdfc.ffiueuDddthesb;lilrlr*!05adt*P34.4?us'cgE5o2.5o3(b,,dlh'fri8lpr&lwni
ud. mle 1a ot Be Uded sHet codc $ usc I loo1.

10rlol20l3



fCCfom,rgl
oMB Cord ila 305$$*6/Oira Afltt.dllo' ffi}{819

. .r. '': 'i
<d)3$, -CtrtadlledEt!ilmb5-NmberofpffiBentifiedrrdaEllnijga$-{7=9!:1: 

".:'tl"r". '-.'

in d:tra tine <lxxb Egrel6mgtol ' @

TO SE COMP1EIf,D EY THE REPOtrnNG CARBE& lF AN A6EI{T E FIUHG ANttlUAt REPOmS oB THE f'[ER|En's BEHAF:

-ffi[ffi"iiffi "n,*roa"ne.tf,w'*peEdt{tFo{rdGdbo*4fftot*nd
ilrn 

"ni,tortu!6edmylut6,lodg;[le 
furt"stlitt"rtwtd€lttoltErulhdlr!'tr{PntkBsssib' ;: ,. 't' 

' 
.-

of R€@ftioBcilier: UtGAg::rA Agl CO

ffithj5formenbaFhlrMbyfiB6ffqr'€i:Meuo.dgtiee'.miat+o*.'i*t9i19!44,U,5'c.55502'gB(bLdfieo'if,p{isffi
unde Titt€ lE ol tni thited *siF &!e, 1gu-5.E- $1{E!

TO SE COMPTETED BY THE AUT}ORItrEO AGEI{T:

Ceruficauoa cf Agent AuthorLedtg Ek'ignualAeports for €AF or U ReeiptenB oa Bcltalf of BeFortint Carrbr

,..

E qtsror Bi@lssvtcasupD6.tEid6t3abt{tar of lla Eeqqt:€Ecri rffi FB|E

ll#il*J'uir'fr'J*'a.t er-roaY..t*qrtrr'E*mra,:ooreast"tnvtnryusr,uattl"mlloepcr:c*re'nluffie'

f,,rmof ReportrucaJrler: !8%!ry ry, co'll:.

Name..ofAu$sizedA8€mqEmploveeojilFq,.,6 
rr'..;,,.;: 

- - "
Dato:

Itleorp6'tisof.r.*hsief Ass(lqEtrlpls/ea'e}lFnt 
-. -. -'&.l1tr drd'r of iuttriiird *.asrt s Endryea of A*enr

10/ 15,.20:3'-.---- --rr5;--'
pffirrt&gy 6.i&t :f.rrt sqBls 6 ihb rorm un b€ ,stE*d by 6@ or lqi6i@ @ds tte c@nirti66 & or 1re, 4? uJ c 95 5(E, 56lbL q fin' ot iilPtr-effi utder r;tk

'' '" 18ofa'€uniedsBgccdG,*u'!-c'11$01

,&10i20r3
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Magazine TetePhone ComPanY

Response to Lines 500-510 - Service Qualiry standards and consumer Protection Rules

ComPli*uce

In establishing this certification in its 2005 ETC Order,l the FCC found that an ETC must 
,

make o.a specific commiEnentto objective measures to protect consumers'" 
2 'fhe fCC found 

'" 

. 
.

that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Servi'Oewould "
.:tt ':. '

satisf, ttris requiremenf, and that the sufficiency of other commifinenrs wour{.,bocon$idq{ed on a

case-by-case basis.3 In this context, the FCC stated, 'to the extent a wifelinE orwireiiss ETC
,, llr' ' :

applicant is subject to consumer protection obligations under sfatg law' compliance with such

laws may meet our requirement'"a , ,-"' : 
'

i. :', " 
l

Magazine Telephone Company, Inc. f'Comp{i:'fief"qy eertilies that it complies with
.

applicable service quality standards and consumer protection rules established by the Arkansas

..1

pubrie service commission and detaired i*thg Teiecommunication 
providerRules. specifically,

sections 1.09, i.10, 1.11, 1.12, and Z.giaddrqsthe following obligations which include' butare

not limited to: 1.09 Service Availabitity, 1.10 safe and Adequate service', l ' l 1 Construction

nity lomtttication and section 2.0, which details concumer billing rules and

i,

regulations. Furthsnnpre,,.company is subject to cyclical compliance reviews by the Arkansas

j 
. - d^-r'

public Service cqmmission Telecommunications utilities and Quality of Service section'

m"rsal sentice,cc DocketNo. g6-45, Report and order,FCC 0546 (ret. Mar'

ir. zoQs)'(l'eco.: ETC Ordef').

;f'fi,ffi3t;"a* that under the crIA consumer code, rrireless carriers agr€e to: "(1) disclose rates and terrns of

service ro customers; (2) make availabte maps strorvin! *Jhere ."*ice is generslty availabls;-(3) provide cortract

terms to customers and confirrn changes in ,"*i*;'(+i"tfo* " Af poioa for nerv service; (5) provide spmific

disclosures in advertising; (6) seprately identi& *tTio tA"g€t from te-xes oft billing sbtements; (?) provide

eusromers rl.l€ right to Gri;te L*i"" ro, .h""g;;; ;;;iterms; (s) provide ready accss to customer service;

(9) promptly ,"rponO to **u*"r inquiries *d ;;pl;t"t- received So* g*"**"nt agencies; atd (10) abide by

,"fi"i* fo. pt ,t""tlon of consumer privwy"' Id' at n' 7l'
4 Id atn.72.



lnaddition.theCompanycomplieswithnumerousfederalconsumerprotectionsarrdards

including, but not limited to: (1) Truth-in-Billing Rules outlined in 47 CFR $ 6a'2a01; and (2)

compliance with Federal cPNI rules, Red Flag Rules and other applicable federal and state

requirements governing the protection of customers' privacy



Magazine TelePhone ComPanY' Inc.

RmponsetoLines600.610.AbilitytoFunctioninEmergencySituations

MagazineTelephoneCompany,lnc.(..Company,,)herebycertifiesthatitisableto

functioninemergencysituationsassetforthintheCodeofFederalRegulations'Title47'Part
"',., 

'i' 
.'

54, Subpart C, $54.202(aX2)l and the Arkansas Public Service Commision Telecommunic&ion..:...'

. 
.,,.... ,,4 .,, 

.. ,,

pmviderRules.Thecompany'snetworkisdesignedtoremainfunctionalinemerggncy

sifuations without an external power source: is able to reroute tra{fic around da4egd"fagilities'

and is capable of managingtraffrc spikes resulting from emergency situations as required by

....
section 5a.2A?@)Q). The company can change call routing tralslations as''aeeded to reroute

trafflc around damaged facilities. changing call routing translqtions also'allows the company to

,.,. r.. 
't-t' 

'"

manage traffic spikes throughout its network, as emergdSdry s'lt-u41!ons require'

:

Specifically,theCompanyisabletofunctio.filunderemergencyoperationsinaccordance

with Arkansas service comrnission Telecommunrcation Rutes $8 General serttice standards'

cd $t 1 Quatity staadardsiwhi,chinclude obligations for continuity of service

ations planning #d,s"*ir* provision capability for dominant caniers. Any

n u pgr**#y installed emergency power system shall be wired to permit

;f".*"rg*cypowerunit'andthereshallbeamobileemergencypowerunit
'ir . ..: '

available for connection'on short notice with minimum travel time' Furthermore in section

l1 06.E,e,ach omce shall be equippd with abattery reserve sufficientto sustaln

operation until emergency power can be connected'

ffiquiresETCsthataredesignatedbytheCommissionto,.demorrstr8teitsabilitytoremain
functionalinemergencysituationqincludingad-emonstrationthatithasaregsonableamountofback-uppower
to ensure firnctionality q'ithout am er<ternal power source' is able to reroute traffrC around damaged faCilities' and

is capable of managing traflic spikes resulting from emergency situations'"
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-l- .,-' Y L*
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PSC Filc trlsFllnl-t.r. :

LT'ELE{E. SBRVICE

lltj
l..i

Pon tll. Ratc Sel$duls No.. tg -. - - -

(co(cit)
I

I

I

I

I
I

I

iE. L1FELINE ASSISTANCE PROGRAil{

18.1.1 GENB,RAL

lg.l.l fhis r*:iffis effecti$e on the dalc thc nev FCC r'rlesorLifeline beconre

effective. :'ri ':"' r':r

lg.t-z .fhe Lifeline Assisrance program {hereinefier 
*Lifelind) is a retail local service

offering a".ign-Ja to *ut* t*-t"pt ollservic& availablg at rcduced rales to

quatifiing b,j;;*;:;il*.-.-*";;$&tae proviaes for a federal credit equal to

59.25" ,, ' ,'.,,

tg-1-3 
.1:c 

discounrs apply rr: rnon&ly.reiurring rales for qualiliing residential

l3.l.4 Discounls arc a'itle6ib'ratcs aad charges for residential telephone service'

1g.l.j 'll.re Lifeline Fr+grarfi rare recluetions do not appl)'iCI long disance service, clBss

sen ices, ,p."iJ}Jures, anri other ancillary i*,-t'ic*s whlch ilay ormay no: !e
;fil:' *gibk;;.i"*.r, *uy uUia:n tireie services' wh8re avaiiable' at rheir

diferetion.
, ir :.,

1g.t.6 r*e ureune Program rare ted.uctions do not apply to scrvice conncctions chargcs'

I&1.? dReservecl for luturc use)
.. ,: '

. 'i*.r.* This ETC rvili inrplement ali spe*ial disconncct proeedures required for Lifeiine

.. customers.

18.1.9 'ltis EI'C shaii not chalge Lifeiine ct.stomers with a morthty Number-Portat:ility

charge-



r{RK{NSAS PU BLIC SORVICE COIYIIVISSION ,.i}i PU9'-IC SEI?Y. C3.YH

-- . jnd (r:sised Shr:ct No. $o'S . '

ilcplecinS: tst Rcvised Shsct No'

Kinri olscnics *--Istc-csmmgnisgiglr-- cinss oi strvisr; All

Prrtlll, ItatesclrctluleNo" '- lll 

-

il t?

PSC f itc tdoth:StrBl,.

LIFtrLiNE SF"RVTCE

(CTXi\'l-) 18.

1S.l

LI1]ELiNE ,\SSISTANCE PROGRA\',i (coutinueri) 
.,,,, 

lll, "']:l

GENEITAL (cont) ''" :'" ""' '

I8'l.loThisETCsilailoi]'ertollbiockirrgtoallqualiff!::.1ry:3"atlhctimr:suclr
consumers subscribe to Lileiine service. if rne t*ttriryelslccts to rec*ivs toll

blocking, ttrar seroi** shali becorne pari of $ai oo.Rsulher's Lifciine service ' Tlte

customer is under no obiigation ,o-"l".pi'ifre srrlrieription to toll biocking'
'1,... 

',..

l 8' t ' 1 t'Ihis ETC shall not collect a service flep"osit'in orcier ro initiate Lifeline service- if

rlre qualitviiiil;;;';r r",;;il-i;;-rF roll blocking, rvherc available'

oti:envise. this ETC nay charge ui*ii** Atposit in tJre ordinary course of

I

I

I
I

I
I
I
I

I

I

I

bttsiness. i ,i

I S.2 DESIGTIA'I'EI) LIFELI}IEf*'OGHAfrI SERVICE

i 8'2- l ' l Ceflain'iulephonc scryice s arc sp:clllaily part of Lifelinc service'

ffii:.jl:ffi;;pionrl rhis ETC has aspecific Lifcline offcring.

118.2.l2This E fC slrall offer sen'ices or frrnciionaiities rlefined' by F'C'C' 47 CFR

' -'-'- 
tcpheny scl-vice' 1-his scrvicc cnabics consurners to

. ..,r,t,,, . 
'"r'. 54. to be r,oicc tc

., comllru:licatc witlr "il,;I;';; 
ii.,e neart y, rvhile hal'ing acccss to all

': 
distaneecomn:unications'
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Pan llt. Rare Sclredulc No.. lii . ' -

LIFELTI{E SERVICE

r-l f ef,fNE ASS IS"f ANC E PROGitAlr'l (conti nued)(cT) 18.

I
I
I IE.3 REGUL&TIONS

lg.3.l Ail rhc telecornmu$icatiooi, provider rulcs arti gener*tr*riffs of this comp&ny

app ly ro li fsline scrvice onr *""'pJJir'*1G ; ;&+4 $-'e' dr is s ection and

scheduie l

18,3.:. Liieline service is available only wirh reride$ceservices' excluding foreign

exchange servics' ). " - ., -,"'

ts.3.3LilelineserviceistimitedtoonetincBeihouscholdalthecustonrer'sptiilary
,*.io*i""ilii*il##;A;*Jio.,iix,-nt rvith the Lor'v-lncome Llome Entergv

Assistance Progrant as':anyil;i;ifuui'oistoopLrf individuals rviro:ui] livirtg

toget6er at the sr*le e.d,lrerr *"ri" a*nor,iia ttnit, " lryith an "Economic unit"

defined as " aii adulrindil4duals contributiag to and sharing is the income alid

.*o*nl*r*o f ;ffi;;[; {tfbik ;-pp"rt,I i"aiuiduals living in group livine

facititics rirust'demc,nstrats;;;ilti''h}'enrolling in the program that any other

lifafine rec-ipienfit'iesi*ing at thc3 residintial ad<lress are pafi ola separate

houseiiold. "

18.4 QUALIFICATIONS

18.4.1 General

To oualiiy for iilefine sorvice, applicants must be participants in

;#il;';;;;mi programsii qualiff through a lorv income

threshold.

18.4.i.i



ARKANSAS PUBLIC SERYICE COII{I!flSSION
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Company Namc

Kind of Ssr'.'icc 

-]Iulercilrusis{iult
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ruC fils !ira*6r;

Itl*oazine'fclcnhonc Cnmnanv

Prfl IIl- RillcSchcduleNo..

ritrc: LIFELINESERVICE

{cT} 18. LiFELINE ASSISTANCE PROGR{IvI (continued]

I 83.2 Q ualifi tatiorr I lirou glr Govemmenlal Pto gram Pa*ic ipation

18.5

1,-8.4.3;t

t:.

CERTJfiCATION
,

'r. 18.5.1Ceneral

lR.1 ? I

i$.4.3 Quali$catiolt &rough lorv incsme cligibilig'

To quali{i, tirrough io*'income eilgibi}ity, the applicanl's income

as defined !n Sec. 54-400(O must bc at or belolv 135% of the
fcderal poYcny guidclines-

18.5.1.1 Applicants lbr lileline must meel the eligibility guidelines. A
ceftification proccss shall be used to snsure only eligibie applicants
receive lifeline seryice. Each applicant must certi$ rhat tltcy are

receiving suppon for only one linc pcr houschold.

To qualifi for lifeline sen'ice rhrough gqvqtrrmenral progran?

partieipation applicants mu$t'Palticipateih at ieast onc {1} of the

{bilorving gortmlrcntal programs: 
"

i. Detr$tiriegt of,Housing and Urbat Devcloptncnt

?. Me-dica{d,,.-",.,'

3. :,Food.Stai$ps

4. ,. ',$irpplilmental Security income (SS$

.,5, :' ,','Feddial Public Housing Assistance Program

. ' ,6.t Lorv Income I'lorne Energy Assistance Program

.' ' ,i. "'r,, Temporary Assistance forNeedy Families,{TANF}
& iriational Schooi Lunch (NSI") Program's Free

, ,: ' 't Lunch Prograrn
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;-il iP3 -5 A 8,5S
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Company'Namc

Kinrl of S:nice T*lteonaruni,caliqns* .

Pan !li. R*tc Schetlu{* No.-

ritlc: L$ELINE SERVICE

ltil;Ievic'Jrl

i\{aoarirr*'ir:knhonc Contlrnv

Cl$s ol'StBice: ill

ltt

PSC filgiJatt'Qnh'

(c1) t8. LIIIELINE ASSIS'I'ANCE PIT.CGIIANI {contirurcd) , - .''"
, 

t 

":..

lg.5 CERTIFICA'I.ION (cont) , , 
"

18.5.2 Cerrifiration of eligioility tlgough lorv incon:e qil.alifieqtioh

18.5.3.1 This ETC palticipates ilr$eALlVE Board program established

by the Arkansas bllgral *\ssernbly in 2005 througir Act 2289 of
3005 to provide E gpvr$mcntally maintained income quaiificaiion

criti fi caiion proiess ih.at' fu riudes seif-certifi eati on by appl ic ants,

under pcnalty,ofpcrJury;ihat thc documcnaation prescnted by the

apolicant aeeu_4tily r*pr€sents tireir annual househoki income and

provici*S ti:e ntunber olindiviriuals in the household. Per F'C'C'
ordrn.ferh subscriber must proyide ceflai$ certifications rvhen

Snrqiiing in the Lifeiine Program. Nerv Lifeline subscribers ;rust
providc dbc*mcntatio:r of program-based eligibility, which the

Teleplrone company cnroiliBg the subscriber shouid reviel\i but

not retein. Should the subscriber aitempt to certify based on

. , .'' "'.. income. the 1-etephone Campany slrail be prot'ided supporiing

"', : docufiltinlation in ordcr to complcte the eertification. Tlre
.,:i ,r' certif ing dac-ume11 shallelso include thc rcquircntent that thc
,:,: consurnei ryill notily rliis ETC if the consumer's income exceeds

, 135% of thc Federal Poverty Guidelines.l'lrc AI-IVE Board
i: program shall provide this ETC with a copy of the above

refercnced procedures. Ilris EIC shall revierv the procedures to

ensure the procedures are appropriate to ccflify and document

incoms
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-

Ccmpany Narnt

Kiud ot'Scn'icc 'l ellrcofirnunicntlrts 
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{cT) 18. LIf ELINE ASSISTANCE PROGRAIvI tcontinued)

1 8.5 CERTIFICATION ico:rt)

18.5.2.2

l$-5.3 Cerriiication'of cligibiliiy tiuough participation in gcvernmental proglams

This ETC shall moriitor&e AUVEBoard'm ensure the ALIYE

Boarcl cstablishcs appropriale prmeduref an'l provides lhis ETC

;,{rh ; copy olsuch proiedures' T}ti$ ETC shall revierv the

procedures to ensure $e p-r*oe{yrys-*:.:q9toF'ietc to ccrtify and

[o*u*.nt income based Aigiblliry for lifeline enrollmen. An

; ftt;;;,hi" rrC' r$ff,*oolior 
-tt 

" 
ALI vE B oard certi fi cation

"r"** *A proccdurer,afld shall certify at tirne of eruollment'

irr.r.t p*rft" of perjuryl' ro the bcst of ths officcr's knori4edge'

J"1rri*irchuiptii*Jures in place to revierv documentotion via

;lAtivE Bo.ard. snd tbat the ETC, vie rhe ALIVE Board, was

ottsenled rvith rlocumenlation that confirms the consurner's
"U'r-*ii"ia -leiU,f*y, in that the consumer's household incerne is

at orbelo*r 1i59'o ofthc Federal Poverty Guidelines'

The appiicant's eligibiiity for lileiine 51!ce due to padcipation in

gou"***n a1 progiams ihutt U* certified by rhe applicalt ir: 
-

ioorJinotion with-thc go vernmcntal cntiqy providing' monitoring'

cr revierving progriu]} paaiciprrtiolL For-insianeel tTlarly programs

inoy b" proitOeA Uy the Department of Fluman Scrvices'

ii*p.n*.n of l{ealrh, andlocal sc'ooi riistricrs. Tlris ETC,

.r''*el,theALIVEboardordretlrird'-party'rvillcoordinatcrvitlr
rire aiplicant and the apprapriate govemmenlal entity to ertsure

prop.i certiitcation- This ETC shall require the third-puty to

i,i u'tfirf., appropriate procedures that include sellcertiiication b-v

,ppli"*", in<i". penaity of perjury. th*t tlie applicant reseive$

lenefrts from rhe ttieibitity progran:s and itlenti$ the program or

progru*t Aom rvhich the applicant receives benefits' 'ilre

.ertifylng aocurnent slall aiio include lhe requircment that'Llie.

"onu,rnlJ 
tuill notitr tbis ETC if tlre ccnsumer ceascs io participate

in the progrum or Progr&ms.

ro : a.t
t o.J.), r
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(c?) 1s. LIFELINE ASSISTANCE PROGR.Tu1'] {continued)

I8.6 CONSUN.IERCOMPLAINTRESOLUTTON

18.6.i Ceneral

18.6.1.1

I8.? \'ERIFICANON OF C.O.NI'TB*UED ELIGIBILITY

18.7.1 Generai
1$.?;i.t

Tire Fed erai Lifeline Program nitlqires: a*onsumer complain g

resoluticn prscess. 'Ihe Arkanms Fqblic Service Comnrission has

etetermined in OrdcrNo.''I,,otpoqhet t'to- 0S-O:8-U that any ETC,

t'hieh maintlits lariffs'and"'ls subject to the Public Service

Cornmission'* *qn*,inl* bo:nplaint procedures, meet the dispute

resolurion reqBircfterrts for Lifeline. This ETC is subjcct to the

llublie Servjce.CommisSion's eonsumet complaint procedures and

shail use the Publ i.'service comriission's consumer comPlaht

procedtrres to rneet the dispute resolution requiremcnts fur

Lifeling" r, ", ,

The Lifeiine program requires this ETC to annually monitorthe

continued cliginility of Lifeline panicipanls by requiring each-

Lifelinc suUsiriber, batir cxisring sutrscribers and ncrv subscribcrs,

ro provicle annual self-ssrtifications a$esting to dreir continued

eligibility of the program" During the rc-certi{ication process for
year 2012, the Teiephone Company shall re'ceitify all of their

iubscribcrs ciaimed on tJreir June FCC Fornr 497 and report the

results of this annuai re-certification process to the Comniission,

USAC, and tire r\rkansas State Comnrission by the end of 2012'

Beginning in 2$li, this Tclephone Cornpany will annually choose

to iither. rvhere ETCs cannot re-certily ttreir subscribers by

accessing a d*tabase. to re-cefliry their Lifelint customers on a

annual basis or eieel lo have USAC re-certif]'1hem- Aiso' should

the Teleplrone Corapany choose 10 use a state of federal program

database to confirm a consumers ongoing eligibiliry for Lifeline,

*re annual re-certification rvill not be impleniented-
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(CT) 18, LIFELINE ASSISTANCE PROGRAIvI {continued)

18.? \IERIFICAI.ION OF CONTINUED ELIGIBILITY (cont)

18.7.3 (Rescrved for luture usc).

to o
I D.O PROCES S FOR TEIL\II N A'ii ON OT LMELI}$E BENEi:f TS

t '''tt" ''t '

18,8.! General :t' ,

13.7.2.i

i 8.7.2.3

i 8.8.1 .l

18.8.2 Process

!8:8.2.1

is.8.2.2

I O.O.3.J

18.8,2."+

{Rcsened i-or future use)

(ltesen'ed ior fururc usc)

A corsnmers cligibility ior Liieline ryry. jrc terminated dne to
fuilr:retomaintain qualifications ior Lifeline' this ETC shal]

foiloio ttre rcquircd process for temiination of Lifcline benefits-

Cus$n:ers rvill be r:otilied of the impending temrination of
Liieline benellts in a ictter separate from the consufier's rnonthly
'Dili.

The customer rvill havc up to sixty (60) days from the date of &c
termination letter in r+hich to demonstrate his or her continued
cligibilit-v before Lifelinc suppoti is discontinued.

A customer rlho appeals musi preseflt proolof con{inued
etigibility consistent with the above Lifelinc quaiifications.

'fhis ETC q,ili temtinate Lifcline sen'ices for subscribers rvho fuil
to dcmonstratc coniinued eligibiiity rvithin the sixty (60) day tirne
period.
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(Ar) i8. Lif ELINE ASSISTANCE PROGRAM (continued)

18.9 RECORD RETETI'TION PCLICY

l8.9"l General . .: '..

I8.9.1.i The Federai Comruunications Comrnission has established specific
record retenlion requirqrntifrti'.for the Liibliae certiiication Frose$s.
This El C rvill hava,spccific procedures to ensure its record
reientic'n paliey cq*piies rvittr legal requiremcnts.

, ': '.- 
": 

i'

18.9,2 This ETC, through its orvn'iecord*eeping or through thc rccodkeeping of the
ALwE Bo*rd and itsthird-per-l.; eonbactorsn behaltof this ETC, shall n:aintain
certification records for the pcriod of timc required by tlre Federal
Communicalions fomedssion for al I Lifeline parti cipanls.

18.9.3 This E fC sirail renin r{xtiiications, signed by the subscriber, rcgarding the

consumer's eliglbilig, for Lifetine, including self-certifications, that income
doeun0$$tatigri: accurately reflects fi:e household income. This certification shall
be.retained at least as Iong as lhe consumer rcceives Lifeline sen ice from this
ETC oi'untii this ETC is audited by tire Adnrinistrator- This ETC shall maintain

' certifications for subsctibers termirating Lifeline service forat least tlrree i3)
, yeirr.s after temtin*tion. Such records shali be maintained in compliancc with all

fcderal an<i Public Ser'',ice Commission requirements and such raeords shall be

' ' .' pror.ided to the Administrator or the Public Service Commission upon proper
reque$t.
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